
Using LandLink Public Inquiry 
 
Logging In 

 
The User ID will be, for example: PUBLIC1 
And the Password will be lower case: public1 
 
 
---------------------------------------- 
FOR IN OFFICE PUBLIC USE: 
The number that you will use will coincide with the number on the public computer 
monitor. 
 
For instance if you are monitor 3 then the User ID and Passwords would be: 
 
User ID: PUBLIC3 
Password: public3 
----------------------------------------- 
 
For remote users (or users in other departments) you will use your assigned Username 
and Password from the MCRO IT department or your old Mainframe User ID if you are 
one of the City/County agencies that had access to the Mainframe Recorder’s Index.  [For 
instance if you worked for the Recorder’s office it would be RCD2345]  
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It is encouraged to change your password immediately.  To do this, after you log in, go to 
the My Profile link at the top right of your browser: 

 
 
Then click on the My Password link on the left side of the page: 
 

  
 
You will then see this screen: 
 

 
Insert your initial password (which is ‘password’ lower case) and then submit your new 
password. 
 
Your Options 
Using LandLink you can see that you have several options for Inquiry.  You can search: 

• Document Number 
• Grantor/Grantee 
• Parcel ID 
• Plat Numbers/Titles 
• Related Docs 
• Tract Index 

Also you can see the Recording Status including the date Abstracts began being indexed, 
what Abstracts are posted through, what Abstracts are Verified through, when the Images 
began to be posted, and what date the Images are currently up to. 
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Document Number Inquiry 
 

 
 
In Document Number Inquiry you can search both Abstracts and UCC by document 
number.  The Document Type will be available through the drop down list next to 
Document Type.  To search using a Document Number enter the year and use its 
instrument number afterwards. 
 
For example: 
If you are searching for the instrument number: 2008-0032786 
You would enter the Document Number: 2008-32786 
 
As shown below: 
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Grantor/Grantee Inquiry 
 

 
When searching Grantor/Grantee, be sure not to use commas or other punctuation.  For 
example if you have the name Charles Xavier DO NOT enter Xavier, Charles but instead 
type in Xavier Charles 
 
 
Parcel ID Inquiry 
 

 
Use the recorded Date Range and Parcel ID number to search for your information. 
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Plat Numbers/Titles Inquiry 
 
 

 
Use Code or Plat Title to search.  If you wish to search using the Plat Title, click on the 
link in the parenthesis.  If you want to go back to searching by Code there will be a link 
next to the Go button after you have switched over. 
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Related Document Inquiry 
 

 
Information on Cross-Referenced documents can be found using the Related Document 
Inquiry. 
 
Tract Index Inquiry 
 

 
 
 
You can search the Tract Index Inquiry if you have Section, Township, and range 
information.  You can also search with Quarters and Lots.  You can also use the Plat 
Number tab to search as well. 
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Address 
 

 
 
Using the Address Inquiry section you can search for an address using a standard address 
such as: 
Address Line 1: 200 E Washington 
City: Indianapolis State: IN Zip Code: 46224 
 
Results 
 
The search results will look like this: 

 
 
At this point you can use the tabs on the page to: 

• View the Grantor/Grantee (which you can click on them as links to get related 
documents) 

• Lots & Blocks will show you Lot, Block, Plat, and Parcel ID numbers 
• Also the Return, Received, and Payment information if such is made available 
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You can also open the image in the upper right hand corner of the page. 
 
It is important to note that there may also be a tab next to the “Document Info” tab that 
may say “Reference Documents”.  It will look like this: 

 
 
This tab will show information on any related documents. 
 
For any questions please ask a Records Employee by calling 327-4020 or us at 
MCROCustomerService@indygov.org. 
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